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Automated, Centralized Tax Collection System
(based on the St. Lawrence/Broome/Sullivan County Model)

Tax Collection Software 

Resides on Collector’s 

Workstation

Tax Collection Software 

Resides on County 

Workstations

Town, Village, City School Tax Collections

Tax 

Database

Bill Printing
Installment 

Contracts

Delinquency 

Processing

Article 11, 

Foreclosure 

Processing

Optional

Interface to 

Pitney Bowes 

Printing/Mailing 

System

Credit Card 

Payments
Payments

On workstations 

in county offices

Municipal Tax 

Collection**

** Collection of Municipal

Taxes requires a legislative

change or a contractual 

agreement with the 

Municipality



At the Municipality and

at the County Offices for 

School Tax collection

Tax Collection Program

Accept On-Line Credit Card 

Payments, Internet Display 

of 

Tax Rolls

Mail, Walk-in 

Payments

Escrow/Mortgage 

Company 

Payments

Automatic calculation of 

Penalties 

Tax Collection Program

Bank Lockbox 

Payments

Payments  via 

Laptop 

Computer

Reprinted 

Tax Bill
Receipts

Daily Transfer of 

Payment Data to 

Centralized 

Database via 

Internet**

Reports

** School Tax Payments go to

the centralized database via

direct network connection

A laptop computer may be used

to collect payments at a remote location, 

such as a bank.  Data may be emailed or 

transferred by CD to the tax collection 

program.


