[image: image1.emf] 


STATE OF NEW YORK

DEPARTMENT OF TAXATION AND FINANCE

Office of Budget & Management Analysis

Bureau of Fiscal Services

Building 9, Room 234

W.A. Harriman Campus

Albany, NY  12227

Patricia Mitchell, Director

Eric Mostert, Assistant Director, Budget & Accounting Services     

Janice Piccone, Assistant Director, Procurement Services












October 30, 2006

Dear Prospective Bidder:
The New York State Department of Taxation and Finance is soliciting proposals from document processors or commercial banks to provide lockbox and document processing services for return, payment document and remittance processing.  
Request for Proposal RFP 05-09 for Business Taxes is being released in two volumes; please be sure to review both volumes for preparing a response to this bid. 
The bidder should note this RFP consists of two modules:

· Module 1 is for lockbox and document processing services, which includes the receipt, data preparation, deposit, data capture, image scan and index, reporting, and data delivery functions for the Sales and Use Tax and Estate Tax programs;

- Module 2 is for lockbox and document processing services, which include the receipt, data preparation, deposit, ACH debit processing, data capture, image scan and index, reporting, and data delivery functions for the International Fuel Tax Agreement (IFTA) program.  

The bidder may bid on one or both modules; each module will be evaluated and awarded independently.
For each module, the RFP provides an overview of the programs, program performance standards, functional and program development requirements, implementation requirements, administrative and financial requirements, and invariable contract provisions and mandatory topics. 
For both modules, the prime bidder must maintain lockbox and processing operations within New York State to provide the services contained in Sections VI and VII of this RFP, with the exception of depository bank services (e.g., check clearing, ACH receipt and origination, same day on-line balance reporting).  
Any development activities related to the programs may be performed anywhere in the continental U.S.  
Due to the size of the RFP, the PDF files can be found in two ways:
1. Volumes 1 and 2 listed in their entirety; or, 
2. Volume 1 – Parts A, B and C and Volume 2 - Parts A and B for easier downloads.

If you require a paper version of our RFP, please contact my office at 518-457-0954.

Please note, prospective bidders are required to attend a pre-bid conference.  The pre-bid conference is scheduled for:



Date:

Thursday, November 16, 2006


Time:

1:30 (sign-in at 1:00 – 1:30) PM


Location:
Department of Taxation and Finance





Wade Road Building





Latham, NY

Prospective bidders interested in attending the pre-bid conference must register to attend by e-mail (bfs_contacts@tax.state.ny.us), fax (518-435-8413) or by phone (518-457-0954) no later than 4:00 PM, Thursday, November 9, 2006.  Registrants to the Pre-Bid must also submit the “Affirmation and Understanding of, and Compliance with, Procurement Lobbying Guidelines” (Appendix B-7).  

We look forward to seeing you at the pre-bid conference and receiving your proposal.







Sincerely,
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Janice Piccone






Assistant Director, Procurement Services

